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Introduction 
Welcome to the InterfaceFLOR iPad app. 

 

Use the app to browse our catalogue of products, save favourites, request samples and view hi-resolution product images.  
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Browsing our product range 

 
To get started with browsing our catalogue of products, tap the ‘browse’ icon on the main navigation, or the ‘browse 

products’ promo on the home screen.  

Three different ways of viewing our products are available: new products, products A-Z and colour. Our full range of videos 

and our company documents can also be accessed in this area.  

 

New Products 

To see all of our latest products, use the new products tab. Swipe to move between screens and tap a tile to find out more. 
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Products A – Z 

Browse our full product range in the A-Z section by swiping through the screens or choosing a letter. Tap a tile to find out 

more.  

 

 

 

 

 

 



 6 

Colour  

If you have a specific colour in mind, browse the whole catalogue by colour in the ‘colours’ tab. 

 

 

Tap a colour group to view more products in that colour range.  
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Videos 

Use the video tab to browse videos of our products in location.    

 

To watch a video, tap the thumbnail and a larger version of the video will open.  

 

Use the controls to pause and skip the video, and press the full screen icon to allow the video to fill the screen: 

 

To return from full screen mode, press the following icon: 
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Documents  

Use the documents tab to view our company documents. 

 

To open a document, tap the thumbnail.  

This will launch the document in Safari. To return to the app from Safari, double tap on the home button on your iPad to 

show the multi-tasking bar. 
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Search  

If you are looking for a specific product, use the search function.  

 

 

To search for a product, tap on the search box. The keyboard will then automatically appear, allowing you to type in the 

product name.   

 

 

 

Results will automatically appear.  

If more than one page of results is available, swipe to move between screens, and tap a tile to find out more.   

The search results can be cleared by clicking the clear (x) button. 
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Product Information 

For each of our products, you can find specification details and view the colour range available. You can also view a product 

video, high resolution location images and related documents where available.  

 

Colours 

The range of colours available can be accessed from the colours tab, including large scale colour tile images which can be 

viewed by tapping the tile.   

 

 

This image can also be made full screen by tapping once again on the tile. Tap the tile again to return to the previous view.  
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Details  

Use the details tab to view an in-depth description and specification of the product, including access to any documents 

available.  

 

To scroll between multiple documents if more than two are available, drag upwards on the ‘related documents’ area.  

 

 

To view a document, tap the arrow.  

This will launch the document in Safari. To return to the app from Safari, double tap on the home button on your iPad to 

show the multi-tasking bar.  
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Image Gallery  

Where available, high resolution location images can be viewed from the gallery tab. Swipe to move between all the images 

available. 
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Video View  

If available, a product video can be launched from the video tab.  

 

Use the controls to pause and skip the video, and press the full screen icon to allow the video to fill the screen: 

 

To return from full screen mode, press the following icon: 
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Floor Designer  

Use our floor designer tool to see our products in location, in a variety of room layouts. This feature is available from the 

colour view of your chosen product.  

 

 

Choose a room layout from the bottom left, and the laying direction from the far right to see the product in context. 
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Request a sample 

It is possible to request samples of our products, directly from your favourites or from the colour view of your chosen 

product, be tapping the ‘request samples’ button. 

 

 

Fill in your details in the form below – please note that some fields are mandatory.   

 

 

To confirm and order the sample, press the ‘request samples’ button at the bottom of the screen. If the request has been 

successful, a success message will show, which will also detail which products you have requested. 

 

The sample will then automatically be stored in the favourites section so that it can be stored for later.  
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Favourites 

The favourites section can be accessed using the button on the main navigation, or from the favourites dialog box which 

appears when an item is added. 

 

 

Adding a colour to your favourites: 

A favourite can be added using this star symbol to the top right of each colour page: 

 

When a colour has been added to your favourites, the star icon will change to reflect this: 

 

 

When pressed, the following confirmation pop-up will appear: 

 

 

To return to the product, tap ‘continue browsing’. To visit the favourites section, tap ‘Favourites’. 
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Managing your favourites: 

Once a product has been added to the favourites section, it will appear in your favourites. A small red circled number will 

appear to the top right of this button to indicate how many favourites are present. 

 

To view more details about a product which has been added as a favourite, tap the product thumbnail.  

 

Deleting your favourites  

To delete favourites, press the ‘edit’ button to the top right of the page: 

 

The following screen will appear: 

 

 

To delete a colour from the favourites, tap the tile of the relevant product. When pressed, a tick will appear on the thumbnail 

to show that the product is selected for deletion: 

 

To confirm, press ‘delete’ in the top right hand corner of the screen - the page will refresh and the items deleted will 

disappear. To cancel without making any changes, click ‘cancel’. 
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Requesting a sample from your favourites 

 

To request a sample from the favourites screen, tap ‘request samples’.  

The following screen will appear: 

 

 

If a product has the option available to request samples, a circle will appear in the centre of the thumbnail. If samples are 

unavailable for a tile, it will appear faded out.  

 

To request a sample of a product, tap within the circle and a tick will appear. Up to five product samples can be requested at 

once. When the tiles are selected, press ‘request samples’. Fill in your details in the form provided. 
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To confirm and order the sample(s), press the ‘request sample’ button at the bottom of the screen. If the request has been 

successful, a success message will show: 
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Contact Details 

To view contact details for all of our offices across EMEAI – tap the contact button at the bottom on the main navigation. 

 

 

Use the tabs at the top to navigate between different areas and tap a pin to view full office contact details.  

 

 

Directions to our offices can be obtained by tapping the ‘get directions’ button – which will launch Google Maps. To return to 

the app from Google Maps, double tap on the home button on your iPad to show the multi-tasking bar. 
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FAQ 
 

Q. I have ordered a sample using the ‘request a sample’ form, when can I expect this to arrive? 

A. We aim to deliver all samples within 5 working days. If you require them on a next day delivery please call 

customer services on 08705 304030 before 3pm on the day of order. 

 

Q. My sample request has been unsuccessful; who can I contact regarding this? 

A. You can email us at contact.ie.uk@interfaceflor.eu or call our customer services team on 08705 304030.  

 

Q. My sample request hasn’t arrived, who can I contact regarding this? 

A. Please allow for at least 5 working days for your order to arrive. Otherwise, please get in touch either by 

email, contact.ie.uk@interfaceflor.eu, or phone 08705 304030. 

 

Q. I receive the following error message when opening the app – “Unable to load minimum required asset”. 

A. Please check that your Wi-Fi or 3G is connected and enabled, as an Internet connection is required to 

download the data for the application. If you are still seeing this message then please get in touch so that we 

can help resolve the issue.  

 

Q. When opening a document or visiting another link which takes me outside of the application, how can I 

return to the app? 

A. To return to the app from another app or browser, such as Google Maps or Safari, double tap on the home 

button on your iPad to show the multi-tasking bar. Select the app from this menu to return.  

 

 

 

 


